
Summary of NRLN Survey Results on Social Security’s Clawback of Overpayments 

March 11 – March 23, 2024 

Survey Participants – 23 

Their Ages:  

Under Age 65 – 3 

65 to 69 – 4, 70 to 74 – 7, 75 to 79 – 3, 80 to 84 – 4, 85 to 89 – 2   

 

Where They Live:  

California 3, Colorado 2, Georgia 1, Illinois 5, Maryland 1, Michigan 3, Minnesota 1, New York 3, Ohio 2, 

Oregon 1, Texas 1,  

 

Marital Status: 

Married 15, Divorced 1, Widow/Widower 3, Single 4 

 

Is your Social Security result of: 

My retirement after years of employment 18; My disability and being unable to work 5 

 

How many years had you been receiving Social Security when you were notified that you owed money 

back to Social Security? The range was 7 to 13 years. 

 

What was the total amount of requested payback? Specify Amount… 

Less than $500 – 2, $501 to $3,000 – 7, $3,001 to $5,000 – 2, $5,001 to $10,000 – 3, $7,350+ 1, $18,550 – 1 

$30,000 – 1, Question skipped – 6. 

 

How much time was allowed for you to pay back? 

Immediately – 6, 30 to 90 Days – 6, 3 to 6 Months – 0, 6 Months to Year – 2, Deducted from Monthly Check 

Until Paid Back – 4, Question skipped – 5 

 

Was your monthly Social Security check stopped as part of the payback? 

Yes – 8, No – 10 Question skipped – 5 

 

Where you able to get $ amount reduced? 

Yes – 2, No – 14, Question skipped – 7  

 

Did you get assistance to deal with the Social Security Administration? 

Yes – 2, No – 16, Question skipped – 5 

 

If Yes, who provided assistance (i.e. Attorney, Member of Congress, Others)? 

Attorney – 1, My accountant wrote letter – didn’t matter - 1 

 

If you know, what was the reason for $ amount requested? 

Calculation error by Social Security – 10, No reason provided – 2, Other $$ from state retirement – 1, Made too 

much money – 1, Adjustments transferring from Supplemental Security Income (SSI) to Social Security – 1, 

Medicare payment (Part B) undercharged by SSA for one year – 1, Question skipped – 7 

 

Please provide comments about the experience you had in dealing with Social Security Administration 

and the impact the payback had, or is having on your life.  
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